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We are pleased to provide you with a special Report to Consortium Cities for the city of Palo Alto. This report presents a
summary of the NOVA services provided to the residents and businesses of Palo Alto for the 2007-08 fiscal year, as well as
a snapshot of workforce and demographic data for the city and region.

The NOrth VAlley Job Training Consortium is a nonprofit, federally funded employment and training
agency that provides workforce development services on behalf of its consortium cities. NOVA was
founded in 1983 by the cities of Cupertino, Los Altos, Milpitas, Mountain View, Palo Alto, Santa Clara,
and Sunnyvale and is administered by the City of Sunnyvale.

In this time of economic uncertainty, NOVA is proactively working with regional partners to identify and
resolve what is shaping up to be a workforce crisis within Silicon Valley. Because of the Valley's rapidly
evolving innovation economy, the gap in skill disparities between what is available in the labor force
and what is needed by employers is widening. Additionally, the impending retirement of the Baby Boom
generation promises to dramatically change the face of the Valley’s workforce.

Through the initiative known as EDGE (Education, Diversity, and Growth in the Economy), NOVA and its
partners are developing a comprehensive regional workforce strategy for Silicon Valley that will improve
access to skill building and adult education and training, and will build and strengthen alliances that link
job seekers, employers, educators, and other key stakeholders. The goals of this project are aligned with
and represent the next evolution of the California EDGE Campaign at the statewide level. You can expect
to hear more about these revolutionary efforts in coming months.

As NOVA celebrates its first 25 years
of service to the community, we look
forward to an exciting and productive
25 more. We invite you to visit
www.novaworks.org  for  more
information on our services and
award-winning programs.
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Workforce Characteristics

NOVA Client Data’
NOVA Client Data reflects services provided to Palo Alto residents and businesses by NOVA and the CONNECT! one-stop system
within the 2007/2008 fiscal year (July 1, 2007 through June 30, 2008).

Workforce Investment Act (WIA) Programs (eligibility-based)

. Largest Industry Sectors by Employment (NOVA region)*
Adult services

+ Palo Alto adults enrolled 57 1 — Professional, Scientific & Technical Services [l
« Palo Alto adults obtaining employment 14 60,000 2—(ompuier_& Eledm.nk.ProdU(TMunufﬂduring i
. A | $31.30 3 — Food Services & Drinking Places i
verage wage at employment . 4 — Administrative & Support Services H

5— Internet Service Providers, Web Search Portals & Data Processing Services ||
6 — Merchant Wholesalers, Durable Goods
7 — Hospitals

8 — Ambulatory Services

Youth services (ages 16-21)

40,000
+ Palo Alto youth enrolled 7

Universal Services (open access)

CONNECT! Job Seeker Center o

+ Palo Alto residents registered as new members 190

+ Services accessed by Palo Alto residents 2,037 0
+ Residents accessing drop-in career advising 148 ] 2 3 4 5 6 7 8
+ Residents attending job-search workshops 102 Layoff Activity: Share of Layoffs & Share of Labor Force (NOVA region)?
+ Residents receiving Microsoft training classes 5 15%

ProMatch - professional networking program

+ Palo Alto residents registered as new members 13 12%
+ Total Palo Alto residents registered (as of 6/30/08) 27
Youth@Work (ages 16-24) %
+ Palo Alto youth receiving counseling assistance 38
+ Palo Alto youth attending workshops 197 8%

Services to Business »
0

+ Palo Alto companies receiving pre-layoff assistance 8
+ Workers affected by layoffs at these companies 296 %

FY01 FY02 FY03 FY04 FY05 FY06 FY07 FY08
| . Individuals affected by layoffs (Share of California) . NOVA labor force (Share of California) |

Labor Force Data“

Labor Force Data shows the number of Palo Alto residents employed and unemployed in June 2000 and June 2008, and the
changes reflected in this eight-year span.

Labor force (2008) 31,800 Labor Force: Employed, Unemployed & Unemployment Rate (Palo Alto)*
Labor force (2000) 34,500 40,000 10%
Change in labor force (2000-08) -2,700
Percent change (2000-08) -7.8% 32,000 8%
Employed (2008) 30,800 24,000 o
Employed (2000) 33,900
Change in employed (2000-08) -3,100 1600 o
Percent change (2000-08) -9.1% ' ’
Unemployed (2008) 1,000 8,000 %
Unemployed (2000) 600
Change in unemployed (2000-08) + 400 0 0%
Percent Change (2000-08) +66.7 % 2000 2001 2002 2003 2004 2005 2006 2007 2008
Unemployment rate (2008) 3.2% [ vl [T temploed remplymen e |
Unemployment rate (2000) 1.8%

. NOVA Management Information Systems (2008)
. U.S. Census Bureau, Local Employment Dynamics (Avg. quarterly employment: Q306-Q207)

3. California Employment Development Dept., WARN data (2008)
4. California Employment Development Dept., Labor Market Information Division










