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The new CONNECT! Business Service Center is 
elevating the way businesses and workforce develop-
m ent agencies co ll a bora te . Bri n ging toget h er the
resources most valued by businesses, the Center
incorporates a host of customized programs and 
services designed to sustain the needs of local com-
panies. The Center is located at 465 S. Mathilda
Avenue in Sunnyvale, giving Silicon Valley businesses
quick, easy access to personalized workforce solu-
tions. Now, all the resources and services offered by
NOVA, CACT, SC[i]

3

, and other partners can be
found in this convenient one-stop location. The ser-
vices listed below are available through the Business
Service Center. For detailed information, please cal l
(408) 730-7830 or visit www.novaworks.org.

Business Liaison Services
Finding and keeping qualified workers are challenges
familiar to every business. Without a skilled, produc-
tive workforce, your business cannot remain com-
petitive in today's labor market. NOVA’s Business
Liaison team can help your company build a better
workforce by linking the human resource needs of
your business to employee education, training, and
retention programs to help meet these challenges.
Business Liaisons are your gateway to a world of fed-
eral and state-funded programs and tax incentives.

Labor Market Information (LMI/LMI+)
LMI del ivers a wealth of s pec i a l i zed , l oc a l i zed labor
m a rket inform a ti on . S t a ti s tical inform a ti on is pro-
vi ded thro u gh an Occ u p a ti onal Out l ook Report and
a Training Di rectory, of fered annu a lly by the
Ca l i fornia Coopera tive Occ u p a ti onal In form a ti on
Sys tem (CCOIS), a state initi a tive wh i ch works in
p a rtn ership with Santa Cl a ra and San Ma teo
Co u n ti e s . LMI+ provi des indu s try specific report s
su ch as In form a ti on Tech n o l ogy, Bi o s c i en ce ,
E du c a ti on , and He a l t h c a re that ad d ress skill dem a n d s
and trends with work force devel opm ent soluti on s .
These re s o u rces keep businesses on the cusp of

ever- ch a n ging work force needs and mon i tor the
growth of Si l i con Va ll ey ’s gl obal econ omy. Acce s s
w w w. n ovawo rk s . o rg / n ova / em p serv 3 . h tm l to vi ew
these aw a rd - winning reports or request a hard copy
by calling (408) 730-7830.

Rapid Response
Rapid Re s ponse profe s s i onals coord i n a te ef forts 
with the Ca l i fornia Employm ent Devel opm en t
Department, the Department of Commerce, local
governments, and other California business reten-
tion programs, to provide Silicon Valley businesses
and employees with information regarding benefits
and services available to them in the event of a down-
sizing or closure. By accessing grants, federal pro-
grams,and state services,NOVA significantly reduces
downsizing expenditures while guiding dislocated
workers toward practical, effective re-employment
assistance. Call for more information about services
provided to assist business downsizing and employee
outplacement.

Skills Gap
Created from fees charged in the H-1B visa applica-
ti on proce s s , Sk i lls Gap is a training progra m
designed to train entry-level, incumbent, and dislo-
c a ted workers in In form a ti on Tech n o l ogy skill s .
Businesses interested in training their employees in
UNIX and Data Base Administration are encouraged
to register for January’s upcoming classes. For more
information about training, contact Heidi Bonner at
(408) 730-7830.

TechForce
TechForce offers small businesses the opportunity to
update the IT skills of their employees. Training
opportunities exist in Internet and Systems Security,
Database Ad m i n i s tra ti on , Net work Ma n a gem en t ,
and Systems Administration. Courses are tailored to
meet the needs of businesses that employ less than
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•Advanced Micro Devices

•Analog Devices, Inc.

•Applied Materials

•Biltmore Hotel

•Center for Continuing Study of the 

California Economy

•Center for Quality of Management 

•County of Santa Clara

•Department of Rehabilitation 

•Employment Development Department

•Foothilll DeAnza Community 

College District

•Hewlett Packard Company

•Housing Authority of the County of 

Santa Clara 

•Housing Trust of Santa Clara County

•Intel Corporation

•Intuit

•Ironworkers Apprenticeship & 

Training Program

•Kaiser Permanente

•Lockheed Martin Missiles & Space

•Microsoft

•National Council on the Aging, Inc.

•Network Appliance, Inc.

•Polycom Corporation

•PRI Automation

•San Jose Newspaper Guild

•Santa Clara Unified School District

•Solectron Corporation

•Sun Microsystems, Inc.

•Sunnyvale Chamber of Commerce

•University of California, Santa Cruz

Clare Phillips, 

Chairperson

Barbara Malaspina, 

Vice Chairperson

Clysta Seney,

Vice Chairperson

John Love,

Past Chairperson

Michael Curran,

Director

100 employees. TechForce collaborates with
the Center for Talent Retention to offer a
"Building Your Business By Building Your
E m p l oyees" work s e s s i on . This tra i n i n g,
offered throughout the year, is designed to
increase employee commitment and busi-
ness performance. Attendees learn proven
h a n d s - on tools and processes to ret a i n
employees and take business to the next level
and beyond. For more information about
Tech Force or work s e s s i on s , email tech-
force@novaworks.org.

Center for Applied Competitive
Technologies (CACT)
CACT provides economic development out-
reach programs to small and medium sized
m a nu f actu ring com p a n i e s . The fo ll owi n g
workshops are offered in the months of July
and August:

July
•Root Cause Analysis – This introductory
workshop will focus on defining and con-
taining the probl em , m e a su ring the
probl em , performing root cause analys i s ,
and planning and implementing improve-
ment.

•Supervisory Skills for New Managers – A
two-day workshop that will help partici-
pants gain skills and confidence to lead,
motivate, coach and evaluate their staff.

August
•Blueprint Reading – In this 2-day workshop
you will be able to visualize complex three
dimensional parts from a two dimensional
drawing.

•IPC J-STD In s tru ctor Re - Certi f i c a ti on –
This is a 2-day re-certification course for
those who are curren t ly certi f i ed in 
IPC-J-STD-001 class “A” instructor. After
successful completion of this course, the
class “A” instructor will be re-certified to
revision C for 24 months.

• I P C - A-610 In s tru ctor Re - Certi f i c a ti on –
This course reviews the entire IPC-A-610 C
and highlights recent revisions. Upon com-
pletion of this course, the class “A” instructor
will be re-certified for 2 years.

•Failure Models Effects Analysis (FMEA) –
In this 2-day workshop you will be able to
understand the various types of FMEAs,
apply the basic steps for FMEA generation,
know when and how to apply FMEA to
de s i gns and proce s s e s , i den tify po ten ti a l
design or assembly issues which will impact
produ ct perform a n ce , and pri ori ti ze and
manage improvement opportunities from
FMEA results.

•Problem Solving – This workshop is based
on the premise that data and root cause
analysis will contain current problems, fix
the root cause and work towards preventing
future problems. The seven steps include
defining the problem, collecting data, ana-
lyzing data, planning a solution, checking
the effects, standardizing the solution and
reflection of next steps

•Sheet Metal Design & Processes – Overview
of manufacturing processes, rabrication &
stamping tools, tools & tradeoffs, secondary
proce s s e s , f i n i s h e s , f a bri c a ti on tools &
machines, stamping tools & presses, design
considerations-DFM, flexible designs-fab to
stamp, quality assurance/part measurement,
c ri tical dimen s i on and process con tro l ,
drawings vs. data.

For full course outlines and workshop loca-
ti on s , please visit the CACT web s i te at
www.deanzacact.org.

Sc[i]
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Videoconferencing Facility
The Sc[i]
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Videoconferencing Facility fea-
tures state-of-the-art, encrypted, and high-
re s o luti on face - to - f ace com mu n i c a ti on .
Allowing users to connect individuals and
businesses with out-of-town contacts, it
el i m i n a tes logi s tic hassles and ex pen s ive
travel . Businesses can dem on s tra te a
product, show visuals and graphs, conduct
computer presentations or send videotapes
to meeting attendees around the globe. The
facility is ideal for training, seminars, meet-
i n gs , con su l t a ti ons and rec ru i tm en t . To
schedule a single or multi-point conference
or for more information, contact: Sc[i]
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at
(408) 730-2746 or seminars@sci3.com.
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You’ve seen it countless times; the big box retailer
runs the local small coffee shop or bookstore across
the street out of business. Now more than ever,
small start-ups and boutique businesses are feeling
the breath of big-business competition along the
b acks of t h eir neck s . However, wi t h o ut the
resources to train employees to compete with the
highest levels of technical competency, these small
companies may soon be forced to close their doors.

Fortunately for small businesses there is TechForce,
a training program cre a ted by the Ca l i forn i a
E m p l oym ent Devel opm ent Dep a rtm ent (EDD),
funded by the California Employment Training
Pa n el (ETP), and con tracted thro u gh NOVA .
Tech Force wi ll ben efit small businesses 
(100 employees or less) in Santa Clara and San
Mateo counties, allowing them an opportunity to
upgrade the technical skills of their IT employees at
no cost. Classes in IT training will take place at local
community colleges and other training locations,
and will cover a variety of coursework. Network
Security and XML/JAVA,the first two training mod-
ules in the program, will begin on July 8th. Other IT
s k i ll modules including Net work Ma n a gem en t ,

System Administration, Web and Internet Systems 
E n gi n eeri n g, and Programming Languages are 
currently in development and will be scheduled
throughout the duration of the summer. Employees
in IT positions ranging from entry-level to manage-
ment are expected to benefit from the TechForce
training program.

Beyond providing workers with skill upgrades and
career advancement opportunities, TechForce also
provides a valuable public service. By growing the
s k i lls of the local work force , s m a ll businesses 
will be able to remain competitive during this chal-
lenging economic climate. Furthermore, the devel-
opment of a skilled, local, talent pool will reduce
s m a ll com p a n i e s’ n eed to import ex pen s ive IT
talent from overseas.

TechForce serves businesses in the Silicon Valley
com mu n i ties of Cu perti n o, East Palo Al to, Lo s
Altos, Menlo Park, Milpitas, Mountain View, Palo
Alto, Redwood City, San Mateo, Santa Clara and
Sunnyvale. For more information about TechForce,
email techforce@novaworks.org.
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NOVA Program

Bulletin Board
Mark your calendar for Wednesday, September 25,2002,
and plan to attend the 12th annual CONNECT! Awards
Luncheon at the Santa Clara Marriott. Presented by the
NOVA Workforce Board, the Awards Luncheon is an
emotional, yet inspirational event acknowledging suc-
cessful gradu a tes of CONNECT! servi ces who have
made dramatic, positive changes in their lives. This event
is testimonial to the fact that the only true obstacle to
achievement is effort and attitude.

The CONNECT! Awards Luncheon also provides an
opportunity to extend special thanks and recognition to
com mu n i ty partn ers . Last year Out s t a n d i n g

Community Partner Awards went to the David and
Lucile Packard Foundation, Sun Microsystems, Inc. and
the University of California Cooperative Extension, each
for their progressive vision, passion for community
involvement, and commitment to improving the lives of
individuals. The community partners to be honored at
this ye a r ’s CONNECT! Aw a rds Lu n ch eon wi ll be
announced in the next issue of Workforce Innovations.

Invitations to this sold-out event will be mailed in
August. If you do not receive your invitation and would
like to attend,please call Rose DiSalvo at (408) 730-7232.

Save the Date

TechForce
Growing the Skills of the Local Workforce
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N OVA of fers a user- f ri en dly web s i te to
assist local businesses with their work force
n eed s . Si m p ly cl i ck on the Employer
Servi ces link, and you wi ll be taken to 
a host of ava i l a ble business servi ce s
i n cluding com p uteri zed job - m a tch i n g,
training programs (including Tech Force
and Sk i lls Gap training) and perti n en t
l a bor market inform a ti on . Ad d i ti onal ser-
vi ces inclu de hel pful business links, a n d
con n ecti ons to NOVA’s seven con s ortiu m
c i ti e s . You can even re ad an online vers i on
of N OVA’s Work force In N OVAti on s
n ews l et ter! Of co u rs e , to tru ly take adva n-
t a ge of N OVA’s many servi ce s , i t’s best to
s peak with a NOVA staff m em ber. Ca ll the
Business Servi ce Cen ter at (408) 730-7830
tod ay for more inform a ti on !

F e a t u r e d W e b s i t e

According to the 1999-2006
Proj ecti ons from the Labor
Market Information Division, an
i n c rease in job open i n gs due to sep a ra ti on s
(turnover) in Santa Clara County is shown for the
5 primary clerical positions within accounting.
Adjustment clerks have the highest percent change
at 28.5, with 120 openings due to separations. The
lowest change is 5.7 percent for payroll and time-
keeping clerks with 150 projected openings. Out of
the five occupations, bookkeeping, accounting, and
auditing clerks had the highest number of job
open i n gs proj ected at 1,710 with its avera ge
employment growing by 5.9 percent.

In an article for the Business Journal, Rita Steel,
pre s i dent of the we s tern zone of Robert Ha l f
In tern a ti onal In c . , com m ents on the growi n g
demand for acco u n t a n t s . " In the past, t h ey
(accountants) analyzed and mixed existing data.
Now they are analyzing the data, evaluating the
economy and using this information to position
the company for future success. Accountants are
becoming strategic partners within a corporation."

NOVA’s Online Business
Service Center
www.novaworks.org

Job Openings Projected to Increase in Accounting

Source:EDD, Labor Market Information for Economic Development- www.lmi4ed.ca.gov

Watch for the
launch of our
re-designed

website!


