
“I commend you all for taking charge and
wri ting the scri pt of your own live s ,” s a i d
Master of Ceremonies Fred LaCosse to the nine
a lumni hon ored at this ye a r ’s 12th An nu a l
CONNECT! Awards Luncheon. Sponsored by
the NOVA Workforce Board, the event was held
September 25 at the Santa Clara Marriott Hotel.

Mr. LaCosse, a veteran news anchor and talk
show host returning for his fifth year as emcee,
was commenting on the honorees’ decision to
t a ke acti on to improve their lives de s p i te 
personal problems and the faltering economy.

Unlike last year’s luncheon, which was over-
shadowed by the events of 9/11, this year’s lun-
cheon, entitled “New Beginnings,” was pure cel-
ebration. Each award winner was feted as the
“star” of a movie of his or her own making. In
keeping with the movie theme, huge faux reels
of film and make-believe film projectors deco-
ra ted the corn ers of the banqu et room .
Every wh ere were sparkling go l d , s i lver, a n d
black balloons. There was even a giant red-
striped popcorn container filled with yellow
and white balloon “popcorn.” At each place set-

ting was a gold coin,
em bo s s ed with the
word s , “You Are A
Star.” The décor was
gen ero u s ly don a ted and cre a ted by NOVA
Workforce Board Member Gloria Spanier of
Polycom Corporation.

The awards luncheon recognized the achieve-
ments of individuals who had overcome seem-
ingly insurmountable odds to put themselves
on the path to self-sufficiency. One honoree, a
veteran who had battled alcoholism and depres-
sion for 26 years, turned his life around with the
h elp of the First Step Progra m , N OVA’s
Homeless Veterans Reintegration Project, and
the Employment Development Department’s
Veterans Services Division. Another honoree, a
woman who had dropped out of school in the
eighth grade and later became a teen mother, is
today attending Foothill College thanks to the
support of the Mountain View/Los Altos Adult
Education’s Young Parents’ Program and the
Neighborhood Self-Sufficiency Program.

Though not all award winners had achieved
their ultimate career goals, all were grateful for
the progress they had made thus far—progress
made possible in great part from supportive
CONNECT! agencies and institutions.

No doubt, the honorees and the audience were
cheered even more by the testimonial a former
client (and honoree) from three years ago gave
at the end of the program. Since that time, she
has worked her way up from a receptionist posi-
tion to that of a human resources manager. She,
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Over 26,000 households in the mid-
pen i n sula com mu n i ties of At h erton ,
East Palo Alto, Menlo Park, Palo Alto,
and Stanford now have the opportunity
to learn more abo ut CONNECT!
p a rtn er servi ce s . CONNECT! has
j oi n ed the inform a tive Co m mu n i ty
Jou rn a l n ews progra m . Co m mu n i ty
Jou rn a l i n c reases the com mu n i ty ’s
awareness about the services and events
of local organizations. CONNECT! has
signed on for six segments and will pre-
sent local economic trends,career tools,
and regional events.

The Media Center in Palo Alto makes
this opportunity possible by providing
electronic resources, such as audio and
vi sual equ i pm en t , that are used as 
communication tools for the commu-
nity. It produces several programs of
public interest and facilitates an online

com mu n i ty discussion boa rd . Th e
Media Center provides an engaging and
edu c a ti onal atm o s ph ere . It also
increases diversity awareness and pro-
vides a platform for individual expres-
s i on . By high l i gh ting the su pportive
and innova tive servi ces ava i l a ble to
businesses and job seekers,CONNECT!
segments will greatly assist the Media
Center’s mission to build a stronger and
more informed community.

Community Journal’s weekly half-hour
airs every Tuesday and Thursday on
Ch a n n el 27 and every Su n d ay on
Ch a n n el 28 in the midpen i n su l a .
Visit www.mpactv.org for Community
Jou rn a l s h ow times and infor-
m a ti on abo ut other Media Cen ter 
progra m s . For more inform a ti on 
a bo ut CONNECT!, please visit 
http://connect.one-stop.org.
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NOVA Program

• Advanced Micro Devices

• Analog Devices, Inc.

• Applied Materials

• Biltmore Hotel

• Center for Continuing Study of the 

California Economy

• Center for Quality of Management 

• Children's Discovery Museum

• County of Santa Clara

• Crest Financial Services

• De Anza College

• Department of Rehabilitation 

• Emergency Housing Consortium

• Employment Development Department

• Hewlett Packard Company

• Housing Authority of the County of Santa Clara

• Intel Corporation

• Intuit

• Ironworkers Apprenticeship & Training Program

• Kaiser Permanente

• Lockheed Martin Missiles & Space

• Microsoft

• National Council on the Aging, Inc.

• Network Appliance, Inc.

• Polycom Corporation

• PRI Automation

• San Jose Newspaper Guild

• Santa Clara Unified School District

• Solectron Corporation

• Sun Microsystems, Inc.

• Sunnyvale Chamber of Commerce

Clare Phillips, 

Chairperson

Barbara Malaspina, 
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CONNECT! TV
Tuning into an Informed Community 

in fact, had become the boss of the
person who had recruited her! This was
a far cry from her status in life just a few
years earlier when she was a laid-off
single mom recovering from an abusive
relationship. She tearfully said to the
audience:

“I thank you from the bottom of my
h e a rt . I ’ve been able to give my
daughter a good quality of life. She’s
very proud of her mom.”

In ad d i ti on to the alumni aw a rd s ,
O utstanding Com mu n i ty Pa rtn er Aw a rd s
were given to the Ca reer Acti on Cen ter,

the In s ti tute for Ca reer Devel opm en t ,
So l ectron Corpora ti on , and form er
N OVA Work force Boa rd Mem ber Na n c y
E ri ck s on (recen t ly reti red from the
Ca l i fornia Employm ent Devel opm en t
Dep a rtm en t ) .

Preceding the aw a rd s’ pre s en t a ti on s
were opening remarks from Sunnyvale
Mayor Fred Fowler, Santa Clara Vice
Mayor Jamie Ma t t h ews , and NOVA
Work force Boa rd Ch a i rpers on Cl a re
Phillips.

Next ye a r ’s lu n ch eon wi ll be hel d
September 24, 2003. Save the date!
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Bulletin Board
Making Sense of the Census

CONNECT! Partner  NOVA Joins Local Chambers

To better align with the interests of local business,
NOVA has joined the Chambers of Commerce of
t h eir seven con s ortium citi e s — Cu perti n o, Lo s
Altos, Milpitas, Mountain View, Palo Alto, Santa
Clara, and Sunnyvale.

“ Joining the ch a m bers of com m erce of our 
consortium cities truly exemplifies the value of
community partnerships,” said NOVA Director
Mike Curran. “Channeling our mutual interests
regarding the concerns of the business community
allows us greater participation in the challenges
facing businesses.”

Chamber membership opens the door to a variety
of opportunities and benefits. Chamber newslet-
ters serve as an effective vehicle for CONNECT! to
re ach out to local bu s i n e s s e s , and provi des a
means to introduce CONNECT! services and pro-
gra m s . In ad d i ti on , business con t acts made
through networking supplement NOVA’s effort to
s tren g t h en the business com mu n i ty; and the
m on t h ly mixers spon s ored by the Ch a m bers 
provide additional exposure opportunities to link
businesses with NOVA programs.

NOVA offers multiple services, including staffing
and outplacement assistance and is considered a

valuable resource to both large and small Silicon
Va ll ey bu s i n e s s e s . Also of fered are tech n i c a l
training programs for employees, free of charge
to qu a l i f i ed companies and bu s i n e s s e s . Th e s e
training progra m s , su ch as Sk i lls Gap and
Tech Force , h elp prep a re em p l oyees for high ly
skilled technical jobs.

NOVA’s Skills Gap program provides high-level
technology training to employees for jobs in occu-
pations where skill shortages exist. Skills Gap is
currently accepting qualified employees for tech-
nical training in Linux or Oracle DBA. Employees
must demonstrate U.S. citizenship or permanent
residency to be considered for the program.

The Tech Force program of fers IT training in
Internet and systems security, systems administra-
tion, network administration, and database man-
agement, only available to businesses with 250 or
fewer employees.

To learn more about the services and programs
offered by NOVA to the business community,
call the CONNECT! Business Service Center at 
(408) 730-7830 or visit www.novaworks.org.

N OVA has publ i s h ed an in-depth analysis of t h e
recently released 2000 Census data. Designed to pro-
vi de the NOVA con s ortium with the inform a ti on
needed to plan effectively for future workforce needs,
the report will be presented to the city manager and
council members of each city during the month of
November. More than just a recitation of Census data,
the report ef fectively draws com p a ri s ons amon g
NOVA cities,as well as comparisons to the rest of Santa
Clara County, the Bay Area, and California as a whole.

A number of striking comparisons were identified,
including the fact that the NOVA cities hold one of the
richest concentrations of educated individuals—on
average, 57 percent of residents in NOVA cities hold a
Bachelor’s degree or higher. Palo Alto has the high per-
centage with 74.4 percent of its population holding a
degree, and Los Altos is a close second with 71.3 per-
cent. Although hard-copy distribution was limited to
consortium city representatives, the report is available
online at www.novaworks.org.
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Representing approximately 190 Silicon Valley
employers, SVMG is designed to involve prin-
cipal members of businesses in cooperation with
government officials to address major public
policy issues affecting the economic health and
quality of life in Silicon Valley. Currently, SVMG
is focusing its ef forts on the fo ll owing core
issues: affordable housing, comprehensive trans-
portation, reliable energy, quality education and
a sustainable environment.

Search this website to find a variety of informa-
tion, such as local activities and events, past and
present legislation information, SVMG’s goals
for the future, and membership requirements.
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Com p a ring August 2001 to August 2002, the unem-
p l oym ent ra te for Santa Cl a ra Co u n ty has ri s en sig-
n i f i c a n t ly, and the labor force of the co u n ty decl i n ed .

Rising from 5.8 percent in August 2001, the unem-
p l oym ent ra te in Santa Cl a ra Co u n ty flu ctu a ted
t h ro u gh o ut the ye a r, ending up at 7.7 percent at the
same time this ye a r. The ra te dropped after rem a i n i n g
h i gh at 7.8 percent du ring the months of June and
Ju ly 2002. The Ca l i fornia unem p l oym ent ra te also
grew from 5.4 percent in August 2001, to 6.3 percen t

this Au g u s t . The U. S . u n em p l oym ent ra te
fo ll owed su i t , rising 0.8 percent for the

ye a r, jumping from 4.9 percent in August 2001 to 5.7
in August 2002. As in the State and the Na ti on , t h e
s i gnificant increases in unem p l oym ent ra tes in Sa n t a
Cl a ra Co u n ty du ring 2001 have not been occ u rri n g
du ring 2002.

The Santa Cl a ra Co u n ty Labor Force has dropped
f rom 1,021,200 in August 2001, to 1,006,400 in
August 2002. As of August 2002, N OVA’s seven citi e s ,
reported a labor force of 3 2 0 , 2 0 0 , wh i ch consists of
31.9 percent of Santa Cl a ra Co u n ty ’s labor force .
Over the ye a r, the labor force of the seven cities has
d ropped by approx i m a tely 6,000 workers .

Silicon Valley 
Manufacturing 
Group (SVMG)
www.svmg.org

Labor Market Information

Santa Clara County Labor Force 1,021,200 1,008,800 1,006,400 -1.5%
County Unemployment Rate 5.8% 7.8% 7.7% 1.9%

California Unemployment Rate 5.4% 6.7% 6.3% 0.9%
U.S. Unemployment Rate 4.9% 6.0% 5.7% 0.8%

Source: www.calmis.ca.gov

Current Labor Force August 2001 July 2002 August 2002 % Change


