
According to the Na ti onal Bu reau of E con om i c
Research (NBER), the recognized authority on reces-
sions, the recession that began early in 2001 lasted a
mere eight months and ended nearly two years ago. If
this is so, then why are signs of economic recovery so
lacking and unemployment still at near-record highs?
It’s all in the math.

Economy 101

A recession occurs just after the economy hits a peak
of activity and continues to the low-point or trough. It
is more appropriate, therefore, to think of a recession
as an active period of diminishing activity rather than
of diminished inactivity. Recessions last for an average
of eleven months and occur far less frequently than
the more normal state of expansion. Although the
NBER factors in a variety of economic indicators,
including real income, industrial production, whole-
sale/retail sales, and employment, the organization
relies most heavily on gross domestic product (GDP)
data to determine the peaks and troughs of the U.S.
economy. Reportedly, the steady decline in employ-
ment and continued growth in output leads to the
belief that the gains in GDP are based primarily on
increases in productivity and this discrepancy had
made the pinpointing of the end of the recession dif-
ficult to assess.

Because recessions influence the economy on a broad
scale and are not confined to a single sector or region,
the econ omic activi ty must be ex a m i n ed from a
m ac ro s copic vi ew. On a nati onal scale, the GDP
reached its peak in March 2001 then fell drastically for
the next two quarters, hitting its low in November of
that year. Prior to this,the nation had been in a period

of expansion for ten
years from March of
1 9 9 1 , s et ting the
record for the
l on gest ex p a n s i on
in NBER’s 83-ye a r
history.

Regional View

This broad perspective of the economy is important in
determining policies at the federal level, however it
provides little insight into Silicon Valley’s regional
economy. According to state unemployment figures,
Santa Clara County has lost one of every six jobs from
the height of the high-tech boom in December 2000.
In forty years, this is the greatest job loss of any region
of comparable size. A study conducted by the Center
for Con ti nuing Stu dy of the Ca l i fornia Econ omy
paints an even bleaker picture of Silicon Valley’s tech-
nology sector: While the nation’s employment in com-
puter and electronic product manufacturing declined
by 21.8 percent, Silicon Valley lost nearly a third of all
jobs in this high-tech field. In fact, Silicon Valley’s
economy is so slow compared to the rest of the state
that if you were to calculate the state’s economic
outlook without Silicon Valley data,the state would be
performing better than the national average. Because
technology—the driver of Silicon Valley’s economy—
is vital to the economic health of the nation, there is
little fear that the region, unlike Southern California
with the loss of defense and aerospace jobs in the
1990s, will be unable to recover from the current cor-
rection.
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• Advanced Micro Devices

• Analog Devices, Inc.

• Applied Materials

• Biltmore Hotel & Suites

• Center for Continuing Study of the California 

Economy

• Center for Quality of Management 

• Children's Discovery Museum

• County of Santa Clara

• Crest Financial Services

• Department of Rehabilitation 

• Emergency Housing Consortium

• Employment Development Department

• Foothill-De Anza Community College District

• Hewlett Packard Company

• Housing Authority of the County of Santa Clara

• Intel Corporation

• Intuit

• Kaiser Permanente

• Lockheed Martin Missiles & Space

• Microsoft Corporation

• Molecular Medicine Research Institute

• NASA Ames Research Center

• National Council on the Aging

• Network Appliance, Inc.

• Polycom, Inc.

• San Jose Newspaper Guild

• Santa Clara Unified School District

• Solectron Corporation

• Sun Microsystems, Inc.

• Sunnyvale Chamber of Commerce

• Surgical Optics
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N OVA wi ll cel ebra te the 13th An nu a l
CONNECT! Aw a rds Lu n ch eon ,
“ Ref l ecti on s ,” on Septem ber 24, 2 0 0 3 . Th i s
ye a r ’s theme com m em ora tes the idea that
t h ro u gh the understanding of past ob s t acl e s
one can re a l i ze the gre a test accom p l i s h-
m en t s . The event cel ebra tes the pers on a l
ach i evem ents of h on orees who have su r-
p a s s ed va rious barri ers to actu a l i ze their life
goa l s . It also salutes the leadership of
N OVA’s public and priva te partn erships for
t h eir com munal assistance . The event is a
su b s t a n tial measu rem ent of h ow cru c i a l
com mu n i ty programs are to the wel f a re and
devel opm ent of the local social and eco-
n omic landscape .

Nine alumni from va rious NOVA and
CONNECT! programs and four civic part-

n ers wi ll receive prom i n ent recogn i ti on .
Com mu n i ty aw a rds wi ll hon or the Ca reer
Cl o s et of San Ma teo and Santa Cl a ra , t h e
Co u n ty of Santa Cl a ra , and Net work
App l i a n ce . A special recogn i ti on aw a rd wi ll
be pre s en ted to Si lvia Mon toya for her
ef forts thro u gh Adel a n te Fa m i l i a .

E m my Aw a rd - wi n n er and recogn i zed med i a
pers on a l i ty, Fred LaCo s s e , wi ll serve as
m a s ter of cerem onies for this pre s ti gi o u s
even t . The affair is ex pected to draw an
a t ten d a n ce of hu n d reds from local bu s i n e s s ,
edu c a ti on , and govern m en t .

This invi t a ti on - on ly event wi ll be held at the
Crowne Plaza Cabaña in Palo Al to. To
obtain an invi t a ti on or furt h er inform a ti on ,
please con t act NOVA at (408) 730-7232.

Signs of Recovery

Although unemployment is still remark-
a bly high and con su m ers are wary of
putting money back into the economy, cor-
porate leaders are seeing a glimmer at the
end of the recessionary tunnel. This past
spring, the Bay Area Council conducted its
quarterly survey of 544 CEOs and senior
business executives. After a steady decline
for the past year, attitudes are changing and
the survey shows a new optimism toward
short-term growth. The NBER cautions,
however, that unemployment generally lags
behind other econ omic indicators , a n d
even though many of Silicon Valley’s busi-
ness leaders are optimistic about general
economic conditions, no one is expecting

hiring to return to the pre-2001 frenzy any
time soon. But a surge in temporary hiring
across the country may bode well for those
on long-term unemployment, as compa-
nies con s i der rebuilding their dep l eted
workforce.

For information on how NOVA can assist
your business, or your employees, please
contact us at (408) 730-7232 or visit us
online at www.novaworks.org.

Reflections
Celebrating Personal Achievement 
and Civic Leadership

NOVA
Partner
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With a mixtu re of d i s ti n ctive ingred i en t s , N OVA’s
Professional Effectiveness Program (PEP) supports job
seekers and employees in obtaining a combination of
skills that ultimately pave the way to a suc-
cessful work envi ron m en t . PE P,
de s i gn ed to ad d ress the needs of
businesses for em p l oyees wi t h
s trong interpers onal skill s , h a s
served over 1000 participants since
its development in 1999.

Anne van Tonningen, a PEP training coach,
explains why this kind of training is beneficial.
“Open, positive, and encouraging relation-
ships lie at the heart of workplace satisfac-
tion and effectiveness. PEP courses teach
skills that assist professionals in securing
and maintaining these types of ideal
working relationships.”

The program begins with an indi-
vidual skills assessment, followed by
i n d ivi dual feed b ack from a profe s s i on a l
coach who identifies strengths and opportunities for
growth. Continuing the skills enhancement process, PEP
targets the vital areas of communication, team building,
and problem solving.

PEP has developed and uses a post-training evaluation
tool asking participants if PEP skills are being

u s ed , and if s o, what impact has
occurred. Of the class attendees who
have responded, 96 percent report that

this program has helped them achieve
positive results on the job in at least one of
the following areas: improving communi-

cation with coworkers, increasing pro-
du ctivi ty, i n c reasing job sati s f acti on ,
and/or resolving a workplace conflict.
More than half report that they have

ach i eved po s i tive re sults in all fo u r
areas.

The Profe s s i onal Effectiven e s s
Program is flexible in that it can be

tailored to a company’s needs, in terms
of s ch edu l i n g, l oc a ti on , and con ten t .

Motivate and energize your staff with state-of-
the-art training through PEP.

For more information, call NOVA’s Business Service
Center at (408) 730-7830 or view the PEP website at
www.pepskills.org.
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Summertime was moving time for the NOVA Youth
E m p l oym ent Office , the Cen ter for App l i ed
Competitive Technologies (CACT), and Proven People.

NOVA’s Youth Employment Office, including Job Corps
staff, moved from the Sunnyvale mall at the end of
August to the CONNECT! Business and Career Campus
at 505 W. Olive Avenue in Sunnyvale. The move was
necessitated by the mall’s redevelopment that began in
September. Older youth and high school dropouts will
be primarily served at the Youth Office’s new location,
although youth of all ages are welcome to visit. NOVA
will serve in-school youth with advisors stationed at
satellite offices in each of NOVA’s seven consortium
cities. Most of these satellite offices will be located in
high schools.

In July, CACT moved from 465 S. Mathilda Avenue back
to De Anza College in Cupertino. CACT merged with
the Business & Industry Institute (BII) at the college to
form the co ll ege’s newly cre a ted Profe s s i onal and
Workforce Development unit. CACT will continue to
serve the training and education needs of the region’s
small to mid-sized manufacturers.

Also in Ju ly, Proven People moved from the old
Sunnyvale Senior Center on McKinley Avenue into the
new Sunnyvale Senior Center at 550 E. Remington
Drive. Proven People provides a no-fee job referral
service for job seekers aged 55 and older within Santa
Clara County.

Bulletin Board

A Recipe for Business Success
Professional Effectiveness Program (PEP)NOVA Program



The econ omic down tu rn may have
depressed the apartment rental market, but
even so, the cities in Silicon Valley that were
on ce con s i dered high ly pop u l a ted and
bustling are now experiencing an exodus of
population.

Which two large U.S. cities lost the greatest
percen t a ge of pop u l a ti on bet ween 2001
and 2002?  Of the 242 cities with more than
100,000 residents, San Francisco had the
gre a test percen t a ge loss (1.5 percen t )
reducing its pop u l a ti on by 11,929 to
764,049. Sunnyvale is next on that list,
losing 1.4 percent of its residents in one
year (July 1, 2001 to June 30, 2002). San
Jo s e , the largest city in Si l i con Va ll ey,
remains the nation’s 11th largest city, but is
down to a population of 900,443, indi-
cating a 0.6 percent loss in population.
According to the U. S. Census Bureau,most
larger Bay Area cities were among those
losing population.
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Workforce
Innovations is 
now online! 

Labor Market Information
Top Two Cities with the Greatest Population Exodus

July 1, 2001 to July 1, 2002

Exiting the Valley

Work force In n ova ti on s , N OVA’s
bi m on t h ly news l et ter abo ut current work-
force devel opm ent issu e s , tren d s , a n d
re s o u rces of i n terest to the business com-
mu n i ty, edu c a tors , and career fac i l i t a tors ,
is now ava i l a ble online in PDF format at
w w w. n ovawork s . or g / bu s i n e s s e s / bu s i-
n e s s _ n ews l et ter. h tm l . You can re ad the
c u rrent ed i ti on as well as all the previ o u s
ed i ti ons of Work force In n ova ti on s , a n d
request NOVA’s Business Servi ces cen ter
s end you hard copies of a ny or all ed i ti on s
of this inform a tive news l et ter. So if yo u
a re looking for a simple, easy way to
qu i ck ly re ad abo ut wh a t’s new and note-
wort hy in Si l i con Va ll ey, be su re to go to
the new Work force In n ova ti ons web s i te !
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Source: U.S. Census Bureau “Population Estimates for Cities and Towns”


